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CALDICOTT GUARDIAN

Responsibilities Descriptions
Christina McFadden

1. Caldicott Guardian Role
A Caldicott Guardian is a senior officer, responsible for protecting the confidentiality of patient / client information and enabling appropriate information sharing. 
Caldicott Guardians were established in all NHS organisations in 1999 and later extended to social care in 2002.
The Caldicott Guardian's role is to ensure that procedures are in place to govern access to and the use of patient (client) identifiable information and, where appropriate, the transfer of that information to other organisations. The Caldicott Guardian ensures that any breaches of confidentiality are investigated and measures put in to prevent securities of breach. The Caldicott Guardian also provides advice to various groups (for example, Local Research Ethics Committee, SMT's etc.), as well as to individual members of staff on issues concerning patient/client/staff confidentiality. Another key role for the Caldicott Guardian is to provide training for staff on confidentiality.
2. Caldicott Principles:
The key principles underlying use of patient/client identifiable information is summarised by the 6 Caldicott principles namely:
· Principle 1: Justify the purpose(s) of using confidential information
· Principle 2: Only use when absolutely necessary
· Principle 3: Use the minimum that is required
· Principle 4: Access should be on a strict 'need to know' basis
· Principle 5: Everyone must understand his/her responsibilities
· Principle 6: Understand and comply with the law
Caldicott 2 (May 2013) has added a seventh principle: 
Principle 7: The duty to share information can be as important as the duty to protect patient confidentiality.


3. Caldicott Guardian Responsibilities 

The key responsibilities of the Caldicott Guardian are to act as a champion for data confidentiality at Executive level and as part of an organisation’s Information Governance Board. In addition, The Caldicott Guardian has a responsibility to: -

· Develop a knowledge of confidentiality and data protection matters including links with external sources of advice and guidance. 
· Ensure that confidentiality issues are appropriately reflected in organisational strategies, policies and working procedures for staff. 
· Oversee all arrangements, protocols and procedures where confidential social care information may be shared with external bodies including disclosures to other public sector agencies and other outside interests
The Caldicott Guardian should be an existing member of the management board or senior management team of the organisation, a senior health or social care professional and the person with responsibility for promoting clinical governance or equivalent functions within the organisation
More specifically the Caldicott Guardian should: - 
· Understand the background and legal framework which governs the role 
· Have the appropriate training and awareness in place which will assist with identifying training requirements
· To be aware of the arrangements put in place in in England for Caldicott Guardians
· To understand what IG Arrangements are already in place in the organisation
· To instigate and manage the annual programme of work
· To ensure that policies and processes actually work
· To have a high profile among colleagues
· To be approachable and empathetic while taking a strong stance when required
· To recognise that you are the conscience of the organisation

This list of responsibilities is not exhaustive; the Caldicott Guardian will be expected to undertake any other relevant duties appropriate to the grading of the post and requirements of the service
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